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RECEIVE CLIENT CALL 
AT CONCIERGE SERVICE 
CALL CENTER 



PREPARE 
WORK ORDER 



COORDINATE 
SERVICE PROVIDER(S) 



TRANSPORT VEHICLE 
TO SERVICE 
PROVIDER(S) 
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RECEIVE CLIENT CALL 
AT CONCIERGE SERVICE 
CALL CENTER 



COMPLETE 
CLIENT NEEDS 
ASSESSMENT 



LOCATE 
PURCHASE/LEASE 
OPPORTUNITY 



CONTACT 
AUTOMOBILE DEALER 
FOR DETAILS 



RETURN SERVICED 
VEHICLE 



CONTACT CLIENT 
WITH OPPORTUNITY 
AND DETAILS 



CLOSE SERVICE 
TRANSACTION 
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CLOSE 
SALE/LEASE 
TRANSACTION 
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